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Protecting your data is crucial
to any business.

As we increasingly rely on technology, we also rely on our systems to protect
sensitive data. This data can include client information, contact details,
company documents, emails, financial records, source code, and much more.

If this is compromised, the results can be detrimental.

Storing and backing up your data in the cloud minimises the risks
of damage, theft, hardware error and human error, where 96% of
businesses with a cloud backup and recovery plan fully recover.

You don't want to find just any cloud backup provider, but the right provider,
which can ultimately be a daunting task. To simplify the process, we've listed
some helpful tips for you to consider and qualities to look for in a provider.
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Review Your Storage Requirements

Before reaching out to providers, you need to first review what
data you'll be backing up and how much storage you'll need.
You can then look at the different plans the provider offers

based on your backup requirements.

Backup Frequency and Versions
Determine how often you'll need to back up your data: every
hour or every week? The more frequently your data is backed

up, the safer it is.

Consider how your data is backed up: automatically or
manually? Automatic backups are extremely convenient by
saving you time, whereas traditional manual backups can be
costly and increase the likelihood of losing data if you forget to

back it up.

Current Setup: Software Integrations with
SaaS Applications

When searching for a provider, consider the applications you
already use and whether the provider’'s software integrates
seamlessly with yours. Depending on your apps, choose a

provider that offers plugins or apps that allows for integration.
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Access

Understanding how you can access your files and documents

is extremely important. After thinking about where and when
you may need to access your data, discuss what devices you can
access your backups on and whether that includes the latest
version of a single file or the complete version history of your

database.

Data Deletion Policy and Disaster Recovery Procedure

If backed up data has been deleted (e.g., An employee
accidentally deleting or altering a backed-up file in the cloud),
or a disaster occurs, you need to know how your provider will be
able to retrieve it and how long this will take.

Downtime

Your business needs to remain operational by minimising
downtime. Talk to your provider about how you can keep
working with your backups even during routine maintenance
updates on their end.
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Customer Service Support

When you need help or have any questions, you need to be able
to talk to a real person, not a bot. Understand how to contact
them, what their response time is and if they have round-the-

clock support.

Pricing Models

It's important to note that a more expensive plan or service
does not necessarily guarantee a better-quality experience.
Pricing models vary, where you could be paying per gigabyte or

have unlimited amounts of storage.

Another important consideration is scalability. As your company
expands, you'll need more storage for more users on more
devices. Will your provider grow with you and allow you to
upgrade the account? Carefully review the pricing models and
decide which one would meet your current and future storage
needs.



Found a Provider?
Do A Test Run.

You may have found a provider that is cost-effective, however, if it takes weeks

to retrieve that critical data in an emergency, you could be in serious trouble.
It's extremely important to do a test run to understand how long it actually

takes to retrieve the data, preparing you for when disaster does strike.

Where to From Here?

Finding a cloud backup provider to trust in managing your data can
be overwhelming. At TribeTech, we live and breathe IT and know
that there's a better way to manage your data’s security. Get in touch

today to learn more about SecureOffice.
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Talk to Us Today!

Partner with us for a simplified, strategic and forward-thinking

approach to advancing your business.

@ TribeTech.com.au

& 1300 874 238

8 info@tribetech.com.au
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